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Poccun ot 20 Hos6ps 2018 1. Ne
52726.

Pexomenyembiit obpasen
AHKeTH st ompoca
moyyyaresnei ycyr, Bonpoc 6.
JOCTVYITHOCTh 3.1. OBopynoBarne nomemennit | Usyuenne yC0Bui
YCIyr JUISA | o6pa3oBatenbHOl OpraHM3alui | JOCTYIHOCTH OpraHM3auuil s
MHBAJIUIOB M TIpwieraomed K Hell | MHBATHIOB.
TEPPUTOPHH c y4erom
JOCTYNIHOCTH JUTS HHBAJIMIOB
3.2. Obecrieuenne B | Mzyuenne YCIOBHH
00pa3oBaTeibHOM OPraHW3aliK | JOCTYIMHOCTH yemyr TS
ycnosuit JIOCTYMHOCTH, | HHBATH/OB.
TIO3BOJIAIOLIHX HHBAIHJIAM
[OTy4aTh YCHYTH HapaBHE C
ApyruMu
3.3. Jlons nonyuareneit yenyr, | Onpoc norpeGureneit yeryr wis
YIOBIIETBOPEHHBIX BBISBIICHHS. MX  MHEHHA O
JIOCTYNIHOCTBIO ~ YCHIyT  JUlsl | KQ4€CTBE YCIIYT B COOTBETCTBHH
VHBAHIIOB ¢ npukasoM Muntpyna Poccun
ot 30 okta6pst 2018 r. Ne 675H,
3aperucTpuposan B Muniocte
Poccun ot 20 HosGps 2018 r. Ne
52726.
Pexomentyembrit obpasen
AHKeTBI Ut omnpoca
noyyaresiei yeiyr, Bonpoc 8.
JOBPOXEJATEJ | 4.1. lons momygareneii ycayr, | Onpoc notpeGureneii yeyr mis
BHOCTb, YAOBJIETBOPEHHBIX BBUIBIICHASS WX  MHEHHS O
BEXJIMBOCTBPA | 106pokenarenbHOCThIO, KauecTBe YCIyT B COOTBETCTBHH
BOTHHUKOB BENITUBOCTBIO paGoTHHKOB | ¢ npukasom Muntpyaa Poccnn
OPI AHM3ALMN obpazoBarenbHOM opraHu3aumy, | ot 30 okrabps 2018 r. Ne 675h,
ofecneunBalomMX IEPBHYHBIN | 3aperucTpupoBan B MuHiocte
KOHTAakT # uH(popmuposanue | Poccun ot 20 Hosbpsa 2018 r. Ne
noyyaTens yenyri nipu | 52726.

HEIOCPEICTBEHHOM O0paleHH!
B OPraHU3aLHAI0

Pexomenyemsiit obpasert
AHKeTH s ompoca
ToTyyaTeneif yciyr, Bonpoc 9.

42, Jlons mnonyuatesneidt ycmyr,

Onpoc norpeGuresneit ycayr ais

YZIOBNIETBOPEHHBIX BBIABICHHSA WX MHEHHS O
06pOIKENATENBHOCTBIO, Ka4ecTBE yCJIYTr B COOTBETCTBHH
BE}HUIHBOCTBIO paboTHHKOB | ¢ mprKkasom Munrtpyaa Poccun
obpasosarenbHoN opranmsauui, | oT 30 okradps 2018 r. Ne 675H,
obecneunBarommx - 3apErHCTPHpPOBaH B MmuHIOCTE
HENOCPE/ICTBEHHOe  Okasamme | Poccuu ot 20 HosGps 2018 r. Ne
yenyru npu  obpamenun B | 52726.
OpraHM3alHIo Pexomenayembiii obpasen
AHKeTH Ui onpoca
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nosyJarenei yenyr, Bonpoc 10.

4.3. Jlona momyuatenedt ycmyr,

Onpoc morpebuteneii yemyr mis

YZIOBNIETBOPEHHBIX BBIBJICHHS WX  MHEHHS O
10GPOKENATENBHOCTBIO, Ka4ecTBE YCIIYT B COOTBETCTBUM
BEHITHBOCTBIO paboTHukoB | ¢ npukasom Muntpyma Poccuu
obpasosaresbHOl  oprarusaunn | ot 30 oktsa6ps 2018 r. Ne 675k,
npu HCTIONB30BAHUHA | 3aPErHCTPUPOBAH B MuHiocTe
JMCTaHIHOHHBIX ¢opm | Poccun ot 20 HoaGps 2018 r. Ne
B3aUMOJICHCTBHA 52726.
PexoMeHxyeMbiii o6pasen
AHKeTbI s onpoca
nosyyaresnieii yeiyr, Bonpoc 12.
YJIOBJIETBOPEH | 5.1. [lons momyuateneit ycayr, | Onpoc notpebureneit yenyr ans
HOCTBH KOTOpBIe TOTOBHI | BBIABJICHHS HMX MHEHHS O
VCIIOBUSIMU PEKOMEHIOBaTh  OPTaHM3AlMIO | KAYeCTBE YCIYT B COOTBETCTBHH
OKA3AHHS COHANBHOM coepsl | ¢ mprkasom Muntpyna Poccru
YCIyr POJICTBCHHHKAM ¥ 3HAKOMBIM ot 30 okra6ps 2018 r. Ne 675H,
3aperucTpHpoBa B MuHiocte
Poccun ot 20 HosiGpst 2018 r. Ne
52726.
Pexomenyemsiit obpasen
AHKeTHl s ompoca
nonyvaresied yeyr, sonpoc 13.
52. Jlons momyuatenedt ycnyr, | Onpoc norpeGureneit ycayr ais
YAOBIETBOPEHHBIX BBISBJICHHA HX MHEHHS O
OPraHM3aUMOHHBIMH YCJIOBHAMH | KQYECTBE YCIYT B COOTBETCTBUM
TPEAOCTABIIEHHS YCIIyT ¢ npukasoM Muntpyaa Poccun
- yooenemsopennocms | ot 30 oktsbps 2018 r. Ne 675w,
epadguxom pabomei | 3aperHcTpUpOBaH B MuniocTe

obpazosamensHoi opzanusayuu

Poccun ot 20 Hos6ps 2018 r. Ne
52726.

Pexomennyemsrii obpasent
AHKeTHI s ompoca
nosyuartene yciyr, sornpoc 14.

5.3. Jlons momydarene#i ycmyr,
YAOBAETBOPEHHBIX B HENOM
YCIOBHAMM OKa3aHUA YCIYyT B
o6pa3oBaTe/bHOM OpraHu3aul

Onpoc norpebureneii ycayr mis
BBISBJICHUS ~MX MHEHHS O
KauecTBe YCIIyT B COOTBETCTBHU
¢ npukazoM Muntpyna Poccun
ot 30 okra6ps 2018 r. Ne 675H,
3aperucTpuposan B MuniocTe
Poccun ot 20 HostGps 2018 r. Ne
52726.

Pexomenayembiit obpasen
AHKeThI uist onpoca
monyyareneii yemyr, Bonpoc 15.
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AHKeTa [IIs OTIPoca IoJIydaTeeii yeJayr o KayecTBe yCJI0BHii
OKa3aHHSA YCJIYTr 00pa3oBaTeJbHBIMH OPraHH3AHAMH

YBaxkaeMbi# yuacTHHK onpoca!

Onpoc NPOBOAHMTCS B IENSX BLIABICHHS MHEHHS TDRXaH O KAYECTBE YCJIOBMI KadyecTse YCHOBHH
OCYIIECTB/IEHHS 06Pa30BATENbHOM ACATETbHOCTH.

Tlosany#cTa, OTBETbTE HA BONPOCHI AHKETHI, Baile MHEHHE MO3BONAT yiyduInTh PAGOTY 0GPa30BATENBHBIX
OpraHM3almii B MOBLICHTH KA4€CTBO OKA3AHAS YCIYT HACENCHHIO.

Onpoc TPOBOAMTCS AHOHHMHO. Bammu amuius, WMs, OTYECTBO, KOHTaKTHblE TeleOHbI yKas3hlBaTh
HeoOA3aTENBHO.

KoupuneHnuanbHOCTs — BBICKA3aHHOTO Bamu MHEHMS O KadecTBe YCNOBHH OKasaHMs  yCuyr
06pa3oBaTeTbHEIMI OPraHH3AIAIMH FADAHTHDYETCS.

1. Tipu nocemennn o6pazoBaTenbHOl opranmzauun ofpamanuck au Bel k undopmaunn o ee
NesITeILHOCTH, PA3MEIIeHHOH Ha HH(POPMALHOHHBIX CTEHAX B NOMEIEHHSIX 0PraHn3aunn?

1. la

2. Her (nepexon x Bonpocy 3)
2. YaoBaerBopeHbl jin BbIOTKPHITOCTBIO, NOIHOTONH H AOCTYIHOCTHI0 HH(OPMALIHH 0 AeSITeILHOCTH
00pa3oBaTeIbHOI OPraHH3AUMM, DPAIMEINEHHOH HAa HHOOPMALMOHHBIX CTEHIAX B IOMEIIEHHH
opranuzauun?

1. la

2. Her
3. Moab3osamick it Bbl oHuMaibHbIM caiiTOM 00pa30BaTeIbHON OPraHH3ALHH, YTO0bI MOJYYHTD
HHPOPMALHIO 0 ee JesiTeIbHOCTH?

1. la

2. Her (nepexox k Bonpocy 5)
4. YoBaeTsopesbl AH BoloTKPLITOCTHIO, MOJHOTOH M AOCTYNHOCTHI0 HH(OPMALMH 0 AESTEILHOCTH
OpPraHM3aLUMH, PA3MEIEHHOH Ha ee opHUNATLHOM caiiTe B HHPOPMALHOHHO-TEIEKOMMY HHKAUHOHHOH
cern «AuTepuer»?

1. la

2. Her
6. Ynosnersopenni jin Bbl KoM(pOPTHOCTBIO YCI0BHI NPEAOCTABICHNS YCAYT B OPraHM3aumy (Hanudane
KOM(bOPTHOM 30HBI OT/IBIXA (OXKMAAHASA); HATHIHE B OHATHOCTH HABHTALMH B TOMEIIEHHH 00PA30BaTENbHON
OpraHM3aliK; HAIMYHE W JNOCTYIMHOCTh THTbEBOH BOJbI B IOMEINCHWH OPraHH3AlMH, HATHIHE H
JIOCTYTIHOCTh CAHHTAPHO-THTHEHHYECKHX NOMEIICHHH B OPraHW3allWW; yAOBNETBODHTENbHOE CAHHTAPHOE
COCTOSHHE NOMENIEHAH) Opranu3aiuy)?

1. da

2. Her
7. Bmeere sn Bur (mim amuo, npeacrasuTesieM KOTOPoro Bbi siBasieTech) YCTaHOBJEHHYIO rpymnmy
HHBATMAHOCTH?

1. da
2. Her (nepexon k Bompocy 9)
8. YaossierBopenbi in Bbl 10CTYNHOCTBIO 06Pa30BaTe/IbHBIX YCIYT A1t HHBAJIWAOB B Opranu3auuu?

1. Jla
2. Her
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9. Ynosnersopenbi s Bbi 106pOKeIaTe bHOCTBIO M BEKTHBOCTHIO PAGOTHHKOB OPraHM3aumm,
00ecneyHBAIOMINX MEPBHYHBIN KOHTAKT ¢ MOCETHTETSIMH M MH(OPMHPOBAHHE TNOJIyuaTes
00pa3oBaTeILHOI yCIYIH NPH HEMOCPEACTBEHHOM 0GpaleHHH B OPraHH3aUMIo (HANPHMED, PAGOTHHKY
TPHEMHOR KOMHCCHH, CeKpeTapuara, yaeGHo# actu)?

1. la

2. Her
10. Ynosaersopenst 1n Bbi 106pokenaTesbHOCTBIO H BEKIMBOCTBIO PaGOTHHKOB OpraHM3auMH,
00ecreyMBAIOWIMX HENOCPECTBEHHOE OKa3aHHe 06Pa30BaTeIbHOI yenyru npu  ofpaiieHun B
Oprasu3aumio (NPerojaBaTesTs, BOCIHTATENH, TPEHEPEI, AHCTPYKTOPEN)?

1. la

2. Her
11. Hoabsosanucs au Bbl Kakumu-iHG0 AMCTAHUMOHHBIMH criocofamu  B3aumojeicTBHSL C
opranu3auueii (TeneoH, dNEKTPOHHAS MOYTA, MEKTPOHHBIA CepBHC ((POpMa AIs MOAAYH BIEKTPOHHOIO
obpamenns (kanobbl, IPeUIOKEHNA), NOTyYEHHe KOHCY/IBTALAR 1O 00PA30BATETBHEM ycnyram), pasgen
«HacTo 3anaBaeMbie BONPOCK, AHKETa JUlsi ONPOCa PakAaH Ha caiite w mpoune)?

1. la

2. Her (nepexon x Bonpocy 13)
12. Ynosnersopenb! i Bbl 106p0keaTeIbHOCTBIO H BEAIHBOCTBIO PAGOTHHKOB OPraHM3ALHM, ©
KOTOPBIMH B3aHMO/IEHiCTBOBA/IM B AMCTAHUHOHHOI (opme (0 TenedoHy, MO 3MeKTPOHHOM moute, ¢
TOMOWIBIO SEKTPOHHBIX CEPBHCOB (As MOAAYM SMEKTPOHHOro OOpamenus (Kamobbl, Mpemnoxenus),
TOMy4eHHs KOHCY/IBTALHMH 10 00PAa30BATEILHBIM YC/yTaM) B B IPOYHX AMCTAHIHOHHEIX hopmax)?

1. la

2. Her
13. ToToBbI ;i Bbl PeKOMEHI0BATH AAHHYI0 OPrAHH3ALMIO POACTBEHHHKAM H 3HAKOMBIM (mmm mMornu
G611 Bel ee pexomMen0BaTh, eciiu Gbi 6112 BO3MOXKHOCTL BbIGOPa Oprann3amim)?

1. Ta

2. Her
14. YnosnerBopensi in Bbl 0PraHM3auHOHHBIMH YCA0BHSIMH NPEAOCTABICHHST YCIYT — YI06CTBOM
rpaduia paGorel 06pazoBaTenbHOI opranMzaumun?

1. la
2. Her
15. YnoBnersopens! 1 Bui B 1e/10M yC/10BHSIMH 0Ka3aHUS 06Pa30BATENBHBIX YCIYT B OPraHH3auiu?

1. Ta
2. Her

10
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16. Bamm nipeanioskeHMsi 10 yJy4HIEHHIO YCJIOBHIT OKa3aHMsi 00pa30BATE/bHBIX YCJIYr B JaHHOI
opraHu3auumn:

CoobumnTe, Mo}xayiicra, HeKOTOpbIe CBeleHHs 0 cee:

17. Bam non

1. Myckoit
2. Kenckmii
18. Bam Bo3pact (yxaxmure, ckoabko Bam noaubix jer)

Baaroaapum Bac 3a yuacrue B onpoce!

3anonHEseTCs OPraHA3aTOPOM ONPOCA HITH AHKETEPOM.

T1. Ha3saHue HACENEHHOrO MyHKTA, B KOTOPOM NPOBE/EH ONPOC (HANAIIUTE)

T2. Ilonuoe nasBaHme OOPa30BAaTENbHON OPraHM3aMM, B KOTOPOH MPOBEJEH OMPOC MONydaTeseH yciuyr
(namuumaTe)

11
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Iepeuens rocy1apcTBeHHBIX H MYHHIHOAILHbBIX
00pa30BaTeIbHBIX OPraHH3AMMIA, MOJJIEKAIHUX He3aBHCHMOM
OLICHKE Ka4eCTBa YCJIOBHI OCYIIECTBICHHS 00pa30BaTeIbHOIM

AeATeJbHOCTH opranusauusivu B 2020 roay

Nent
/m

Haumenosanue Aunpec (pakTHueckuii),

MepbenTexuii paiton (27)

1.

MBOY «Kynnapckas COLL»

368616, ¢. Kynnap, Jlepbentckuil paiion,
Pecny6nuka [larectan

Pesynbrarel 0600mIeHHs HHQOPMAIMK, pa3MEIIEHHOH Ha OQHMIMAIBHBIX CANTAaX
OpraHu3auui 1 HHPOPMAIMOHHBIX CTEHAX B IIOMEIICHHSX YKA3AHHBIX OPraHU3aImil

373

_| HasBamme M IHH3E
MBOVY «Kysuiapexas COII» (depbentcxmit

paioH)

100% 93% 4

PE3YJbTATBHI YAOBJIETBOPEHHOCTH T'PAXKIAH KAYECTBOM
YCJAOBHIN OKA3AHMS YCJYT

__Beero onpomeno 91108 p

12
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Vaomners | Y nomners
OPEHHOCTL | OPEHHOCTH
Vnosners | nodpowen | pobposen
OPEHHOCTB | ATEIBHOCT | ATeBHOCT
'V norriers IoOponKen HOH HOH
‘OPEHHOCTH Vrowrers ATEIBHOCT | BEAUIMBOC | BEMUIMBOC
OTKPBITOCT | OEHHOCTB Viomers HOH THO THO
HO, | OTKpITOCT | VIORNETB | OPSHHOCTH | BeAUIMBOC | paboTiiko | pabomiko | [orosHocT
TIVTHOTOM HO, | OPSHHOCTH | JIOCTYTIHOC THO B B b Vrnorners
W | nomHOTOH | xomboprH THO | PabOTHHKO | OpraHyBai | OpraHisall | PeKOMEHI OPEHHOCTL
OCTYIHOC H OCTHO | TIPenoCTaB B HH, HH,C OBaTE. BIENOM
THO | JIOCTYNHOC | yCoriosai JIeHwst | OpraHvBall | ODECIEHMB | KOTOPBIMH JARHYIO | YZIORIETS | YCIOBHIM
copvant THO | NPIOCTAB | Yy WM, | GOMPX | BSAAMONCH | OPraBAIl | OPEHHOCTH "
waHa | Hahopmal TeHAT | WMHBATAZIO | OGECTICUMB | HETIOCPEZC | CTBOBUMB o | rpadukom | Okesasms
‘mropmai HAHA yemyrs BB AOUX |  TBEHHO® | JCTAHIM | POJCTBCHH padoTsl yoyrs
VOHHBIX | O(MUMATL | OPranweall | OpraHM3Al | NEpBHYHBI |  OKABAHWS OHHOM MKAMH | OpraHH3all | OpraHmsal]
HawnmeHOBaHHE yupexkACHHS CTEH/AX | HOM caiiTe wi? wi? | ¥ KOHTAKT yeryri dopve | 3naKOMbIM . ma B
MEOY «Kynnapexas COLI»
(HepGentckuii paion) 90% 91% 74% 67% 80% 91% 83% 74% 88% 89%

3HavyeHHs] MO0 KAXKAOMY TOKA3aTeJ I, XapaKTepu3yiolemMy ofipe KpUTepHH OIEHKH
KA4eCcTBAa YCJIOBHIl ocylecTBIeHHsI 00pa30BaTe/IbHOI 1esITeIbHOCTH OPraHM3alHsIMH

1. OTkpeiTocTs H [2. KomdopraocTs: 13. loctynsocTs 4. S.
ZIOCTYIHOCTE [yenobuit [yenyr ans [ HoGp: v,
b o6 ocy! |Th, BEXUTMBOCTE. b yCAOBHSAMH
OpraHM3auHH o6GpasoBaTenbHOM |ocyecTsneHus
nesTeaLHOCTH T HOl
|ACATENBHOCTH
43,
L1 112,03, 21, [22. [23. 3.1, 13.2. 133. [4.1. |42, (TLee 5.1, [S2IL
i | {MLun |ILmac|ILotk Kpur [Tlxo [TLcso|Y.ko |Kpur |ILopr [ILycn|TLnoc|Kput |[Tnep TLoka [xn.au Kpur |[Tpex [Opry|53. |[Kput
! s () T pY |1 M lesp. [md. |2 Vg o GBS 1) BK |syea letV 4 om fen.  [Mlyn |5
MBOY «Kynnapckas
COMD» (MepGentckit
373 |paiion) 96| 100 90| 95| 100 87 74] 87 40 20] 67| 40 80 91 83 85 74{ 88| 89 83
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COI'TTACOBAHO:
Hcnonuurens:
B oY Q ke id clcend CiQasy’ | TenepanbHbiil mupexTop
000 «AC-Xonauar»
C.A. Coxkonos
M.II
OTYET

ocymecnmemm obpa3oBaTe/IbHON AeATeIbHOCTH OPraHH3ANHAMH,
OCyIIeCTBJISIIOIMMH 06pa30BaTe/ibHYIO IesiTeJIbHOCTb, PACIIOJIOKEHHBIX Ha

Tepputopun Pecny6aukn Jarecran, auas nposeaeHnst O0LecTBeHHbIM
COBETOM He3aBHCHMOIi OLeHKH KadecTBa B 2020 roay

Tom 1. Meroauxa ucciaeaosanus. Pesyabratel 0606menus undopmanmn.





image2.jpeg
LIENEBBIE YCTAHOBKM MCCNTESOBAHUA:

HOPMATUBHO-MPABOBAR BA3A. Soe— §

6

KPUTEPUM 1 NOKASATENM OLIEHKU KAYECTBA YC/IOBUIA OKASAHMA YCIYT OPTAHWU3ALMAMM COLIMANIBHOM COEPDI........

AHKETA A/Ifl OMIPOCA NONYYATENENA YCIVT O KAYECTBE YC/IOBUI OKA3AHWS YCNIYT OBPASOBATENIbHBIMU

OPTAHU3ALIUAMM ..
TIEPEYEHD FOCY/IAPCTBEHHBIX M MYHULIMMAZIBHBIX OBPA3OBATENbHbIX OPFAHU3ALIMIA, IOZIEMALLMX HE3ABUCUMOIA

OLIEHKE KAYECTBA YC/IOBUIA OCYLUECTB/IEHUA OBPA3OBATE/ILHOM AEATENBHOCTU OPTAHM3ALMAMM B 2020 rogy ....12
PE3Y/ILTATbI OBOBLUEHUSA MHGOPMALINM, PASMELLEHHOM HA OBULMANBHBIX CAATAX OPTAHU3ALMIA U

UHOOPMALIMOHHBIX CTEHAAX B TOMELLEHMAX YKA3AHHbIX OPFAHU3ALMI

PE3Y/IbTATbI YAOBNETBOPEHHOCTM TPAXK/AAH KAYECTBOM YCNIOBUIH OKAZAHUA YCAYT ....

3HAYEHMA 11O KAMAOMY MOKASATENIO, XAPAKTEPU3YIOLLEMY OBLUME KPUTEPUN OLIEHKM KAYECTBA YCNOBUIA

OCYLUECTBNIEHWA OBPA3OBATE/IbHOM AEATENILHOCTU OPTAHU3ALIMAMM ... ....OWMBKA! 3AKNIAZKA HE OMPELENEHA.
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He.]'leBble YCTaHOBKH HCCJI€AOBaAHUSA:

Hean:
-OpMHpOBaHHE NPOEKTOB OIEHKH Ka4decTBA YCIOBHH OKa3aHUsi YyCIyr
OpraHM3alMAMH U Pa3paGoTKH NPEIIOKEHH I 110 YITyHIIECHHIO HX AeATeTbHOCTH.

3anaun:

- TIOAYYEHHE JAHHBIX O KAueCTBE YCTIOBHI OKa3aHMA YCIyT OpPraHH3allHsIMH,
NEPEYHCICHHBIMEA B MIPUIOKEHUH K HACTOAMEMy TEXHHYECKOMY 3a/1aHHIO, & TAKKe
OTPac/EBbIMHU NEPEUHAMH MOKA3ATENEH, XapaKTEPHU3YIOMUX OOIINE KPUTECPUH OLICHKA
Ka4ecTBa YC/NOBHI OKa3aHMA YCNYT, YTBEPKICHHBIMH (eepanbHbIMH OpraHaMu
MCMIOJHUTEIBbHOMN BIIACTH;

- 0606IIEHNE TOTYIESHHBIX PE3YJITATOB, IOCTPOCHHE HA X OCHOBE PEHTHHIOB
IlepedeHb rocynapCTBEHHBIX M MYHHIMIAIBHBIX 00Pa30BATEIBHBIX OPraHH3ALi,
TOJUICKAIMX ~ HE3aBHCHMOM  OICHKE  Ka4ecTBa  YCIHOBHH  OCYIIECTBICHHS
00pa30BaTeIbHOI JEATEIBHOCTH Opranm3ammsMy B 2020 roay.

O0beKT 3aKynKn:

Oxasanme ycuyr no cGopy, 0600IeHHIO 1 aHATH3Y HHPOPMALHK O KayecTBe
YCIOBHA  OCYIIECTBJICHHS — 0Opa3oBAaTENBHON  JCATENBHOCTH — OPraHU3ALASIMHE,
OCYWICCTBIIAIONMME  00pa30BaTe/IbHYIO  JEATENBHOCTh,  PACHONOKEHHBIX  Ha
Tepputopun PecnyGmukn Jlarectan (Hanee — OpraHH3aliM), MEPCYNCICHHBIMH B
NPWIOKEHHH K  HacTosmeMmy TexHWdueckoMy 3aJaHMio, JUld  NPOBEICHHS
OGIIECTBEHHBIM COBETOM HE3aBHCHMOIT OLIEHKH KAaueCTBa YCIIOBHIA OKa3aHMs YCIyr B
2020 roay (nanee — yciayra) B COOTBETCTBHH C TpeGoBaHHAMH DeNepalbHOTO 3aKOHA
ot 5 nexabpsa 2017 roma Ne392-d3 «O BHECCHHH M3MCHCHHI B OTHCTbHBIC
3aKOHOJATENIbHBIE akThl Poccuiickoii deepaimu Mo BOMPOCAaM COBEPIICHCTBOBAHUS
NPOBEJICHHs. ~ HE3aBUCHMON  OLEHKM Ka4yecTBa YCIOBHMH  OKa3aHMi  yCuyr
OpraHu3alAMH B cepe KyIbTyphl, OXPAHEI 340POBbA, 00pa30BaHMsA, COLHATLHOTO
o0cyxuBaHus B (PeepaTbHBIMU YUPEKICHHIMHA MEIHKO-COLUATBHON KCIIEPTH3BI»,
TprKa30M MHHHCTEPCTBA Tpy/a U COIMalbHO# 3amuThl Poccuiickoi denepaimu o
23 mas 2018 roga Ne 317u «OG6 yTBEp)KACHHH MOKa3aTenel, XapakTepH3yIOMHX
o0lMe KpUTEPHH ONECHKHM KauyecTBa YCIOBHl OKAa3aHHsS YCOyr OpraHH3alAAMU
COLMATLHOr0 00CTyKUBAHUA ¥ QeePATEHBIMU YIPEXKICHUIMHA MEIMKO-COLMATBHON
SKCIEPTH3bD) U HHBIMH HOPMATHBHBIMHU TIPaBOBBIMH aKTaMH
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HopmaTuBHo-nipaBoBasi 6aza

Tposenenne HOK YOOI peryaupyercs CleIyrOUMMH 3aKOHOAATETbHBIMI
aKTaMH:

s @enepanbHbiM 3aK0HOM 0T 29 aekabps 2012 roma Ne 273-d3 «O6
o6pasosarnu B Poccuiickoit deaepaumny,;

= DenepanbHbIM 3aKOHOM OT 5 aekabps 2017 r. Ne 392-d3 «O BHeceHun
HM3MEHECHHI B OTZACIbHBIE 3aKOHOJATENbHBIC aKkTh Poccmiickoii Menepaumu 10
BONPOCAM COBEPUICHCTBOBAHHS POBEICHHSA HE3aBUCHMON OLICHKH KA4eCTBa yCIOBHI
OKa3aHHA YCIyT OPraHu3auusaMy B Cepe KyIbTyphl, OXPaHbI 30POBbS, 0GPA30BAHHS,
COUMAIBHOTO 00CITYKHBARHUS U (heIePATHHBIMU YUPEKACHAIMHE METHKO-COIHATBHOMN
SKCIIEPTH3bLY,

ot Tocranopnennem ITpaBurenscrBa Poccuiickoit Meneparmmu ot 31 mas
2018 roma Ne 638 «O6 yreepsxaennn [IpaBun cGopa u 0GoOmeHns HEGOPMALHH 0
KauecTBe YCIOBMIl OKa3aHWs yCIyr OpPraHM3alMAMH B cepe KyJIbTyphl, OXpaHbl
300pOBbSL,  O0pa3oBaHHs, CONMATBHOTO  OOCHYXHBAHHS M (DelepabHBIMA
YUPEXKICHUIMH MEIMKO-CONUANBHOM SKCIEPTH3BD),

= Hocranosnennem IpaButenscrea Poccuiickoit ®eneparuu ot 10 mions
2013 roma Ne 582 «O mpaBmIax pasMemeHHs Ha O(HIHATLHOM —Caiite
00pa3oBaTeIbHON OpraHu3aliy B HHPOPMALMOHHO-TENEKOMMYHRHKAIMORHON CETH
«HHreprer» u 0GHOBIeRH HE(OPMaIH 06 06Pa30BATELHON OPraHA3AEIY;

T IMpukazom MuHHCTEpPCTBA TPYAa W COLMAIBHOM 3ammThl Poccuiickoii
Deneparyn ot 31 mMas 2018 1. Ne 344u (3apeructpupopan B Muntocre Poccuu ot 11
okTabpa 2018 r. Ne 52409) «OG yrBepxaennmd EaumHoro nopsaxa pacdera
NOKA3aTeNeH, XapaKTepu3ylommux OoOIMe KPUTCPHH OLCHKM KadecTBa yCIOBHit
OKA3aHHs yCIIyT OPTaHN3auMsAMH B Cepe KyIbTypbl, OXPaHBI 310POBbS, 00pa3oBaHus,
COLMAIBHOrO 06CTyKHBaHUsA U (eePATHBIMU YIPEKACHAAMH MEIMKO-COHATHHOMN
SKCHEPTH3BIY,

=3 [pukasom MuHECTEpCTBA TPyAa M COLMAIBHOM 3ammTsi Poccmifckoit
@eneparu or 30 okrabps 2018 r. Ne 6758 «O6 yrBepAKAeHMM MeToTUKH
BBISBICHUS U 00OOWIEHUS MHEHMS TP@KIAaH O KaueCTBE YCIOBHIl OKa3aHHA yCayr
OpraHu3auMsMu B chepe KynbTyphl, OXPaHbl 310pOBbS, 0GPa30BaHHS, CONMATLHOIO
06CTyKUBAHUA U (HeNEPATHHEIMH YIPEHKACHAIMH MEIUKO-COHATLHOM SKCTIEPTH3b,

7 [puxasom Munucrepcrsa npocsemeHns Poccniickoii ®eneparmn ot 13
mapra 2019 roaa Ne 114 «OG6 yTBepx/IeHAN NOKa3aTeNeil, XapaKTEpU3yIOMMX 06mme
KPHTCPHU  OLCHKH  Ka4ecTBa  YCIOBHMH  OCYIIECTBIEHHS  00pa3oBaTe/bHOM
JEATEBHOCTH OPraHU3aLMAMHE, OCYIIECTBIAIOMIME 06Pa30BaTEIbHYIO JEATENLHOCTD
110 OCHOBHBIM 0011€06pa30BaTeTbHBIM IPOrpaMMaM, 0Gpa30BaTENbHbIM IPOrPaMMam
CpeHero  mpo()eCCHOHANTLHOrO — 00pas’oBaHMsS,  OCHOBHBIM  MpPOrpaMMam
NPO(ECCHOHATLHOTO ~ OOY4eHMs,  JOMOJHMTENBHBIM  0GIIE0GPA30BATEIBHBIM
NpOrpaMMam»;
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T [Tpuxasom MunoGpHayku Poccum or 15 ampens 2019 r. Ne 31 «O6
YTBEPIKICHHAN TOKA3aTeNeH, XapakTepu3yOmMX OOMIHe KPUTCPHUH OLCHKH KauecTBa
YCTIOBUH  OCYIIECTBICHHA  0Opa3oBATEIbHON  JCATENBHOCTH  OpraHHM3aLMSIMH,
OCYIIECTBIIMIOMMME  00pa30BaTeNbHYI0  JEATEIBHOCTH 110  JOTOJHUTENLHBIM
npoHeCCHOHATBHBIM IIPOrpamMMam;

= Tlpukazom MunoGprayku Poccuu ot 15 ampens 2019 r. Ne 30m «O6
YTBEP)KIACHUH MOKA3aTENCH, XapakTepu3yIouX o0mue KPATEPHH OLEHKH KauecTBa
YCHOBHH  OCYIIECTBIEHHA 0Opa3sOBaTe/IbHON  JCATCIBHOCTH  OpraHU3alMsAMH,
OCYUICCTBISIIOIMME  00pa3oBaTE/IbHYI0  JIEATETBHOCTE 10  00pa30BaTe/IbHBIM
MporpaMMam BBICIIET0 00pa30BaHUs»;

= Ipukasom Munucrepersa ¢unarncoB Poccuu ot 07.05.2019 Ne 66n «O
cocTaBe MH(OPMAIMM O pe3y/IbTaTax HE3aBHCHMOH OLEHKH KadyecTBa YCIOBHi
OCYIIECTBICHUS o6pa3oBaTenbHOM JIeATETLHOCTH OpraHH3alHAMA,
OCYLIECTBISIOMMMH  00pa30BATENbHYIO IEATENBHOCTD, YCIOBHIl OKa3aHMs YCIyr
OpraHHM3alMsMH  KyIbTYpBl,  COLMAIBHOrO  OOCTY)KHBAHMA,  MEIULIMHCKAMH
OpraHn3aiMaMy, (GenepaTbHBIMA YUPEKICHHAMHE MEIHKO-COLMANILHON SKCIIEPTH3BI,
pasMemaeMoil Ha OQUUMANBHOM CaliTe Ui pasMeIleHWs HHpOpMALmH O
TOCYIAaPCTBEHHBIX M MYHULMIAIBHBIX  YYPEKIACHHAX B  MHOOPMALMOHHO-
TEJICKOMMYHUKAIMOHHON ceTH «MHTepHeT», BKIIOYas equHbie TPeGOBaHUS K TaKOi
HHOOpMAIMK, W TOpSIKE ¢ PasMEIICHHs, a TaKKe TPeOOBAHMAX K KadecTBy,
YA0OCTBY M IIPOCTOTE MOMCKA YKA3aHHON HHPOPMAIK»,

5 Tpukazom denepanbHOii C1yxkGbl M0 HAA30py B chepe o6pasoBanus u
Hayku oT 29.052014 No 785 «OG yrBepxkieHHH TpeGOBaHHH K CTPYKType
opuumankHOro  caiita  06pa3oBAaTENbHON  OpraHM3auMM B MH(OPMALMOHHO-
TCNCKOMMYHHKAIMOHHOH ceTh «MHTepHeT» M QopMmary HpeaCTaBICHHS HA HEM
HHpOpMALHKY;

= Tocranosnennem ITpaurenscTBa Poccuiickoii denepauun ot 17 anpens
2018 r. Ne 457 «OO6 yrtBepxkaeHHH (HOPMBI 00A3aTENBHOrO MyGIMUHOTO OTYETA
BBICIIEr0 JI0JDKHOCTHOTO Jmua cyOwexra Poccuiickoit ®enepatmu (pyKoBOAUTENS
BBICIIEI0 MCIIOIHUTEIBHOIO OpraHa rocy1apCTBEHHOM BIacTH cyObekta Poccriickoit
Denepaimu) 0 Pe3y IbTaTaX He3aBUCHMOM OLIGHKH KAUECTBA YCIOBUIA OKA3aHHS YCITyT
OpraHv3ausAMu B cepe KymbTyphl, OXPaHbI 340POBBS, 00pa30BaHUs, COMMATEHOIO
00CITyKUBaHUS, TPEICTABIAEMOr0 B 3aKOHONATENbHBI (NPEICTABHTENbHBI) Opran
rOCY/IapCTBEHHON BiacTu cyObexra Poccuiickoit deaepamui, u GopMsl IUiaHa mo
YCTPaHEHHIO HEIO0CTATKOB, BBIBIEHHBIX B X0/ HE3aBHCHMOW OIICHKH KayecTBa
YC/IOBHH OKa3aHHs YCIYT OpPraHM3amHsMH B Chepe KyIbTYPbl, OXpaHbl 340pOBbS,
o6pa3oBaHHs, COLMATBHOIO 060ny)1mnaﬂm u  (enepantbHBIMH  YUPEKICHHAMA
ME/IMKO-COIMATBHON IKCIICPTH3bI»,
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Kpnrepml H TOKa3aTeJIH OLEHKH KayecTBa yc.nonm‘i OKa3aHust
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